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“Leveraging workplace health
and safety through ISO 7101:2023.”

26 JUNE 2025
O9HO00-12H30

ONLINE PLATFORM
SAMA ACCREDITED

SYMPOSIUM OVERVIEW

With the growing number of recent technologies
like Al and robotics, occupational health
practitioners and employee wellness professionals
require guidance and clarity to assist them in
delivering effective and risk-minimized safe care in
the workplace. ISO 7101:2023 assists organizations
deliver high-quality healthcare using systematic,
evidence-based methods. The standard was
designed to enhance qualitative clinical work

in diverse environments, including occupational
settings where employee health is crucial.

Bradley Research is inviting you and your
organization to join the discussion and explore
how ISO 7101:2023 can effectively transform your
clinical operations and improve your clinic audit
results. Join us on June 26 for this exciting
engagement.
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OUR SPEAKERS

DR OBED S. MPHOFU

Specialist in Occupational Medicine,
Consultant in Occupational Health,
Medico-legal Consultant & Admitted
Attorney of the High Court of South Africa

DR DUMISANI KAMWANA

MBBS, FCPaed (SA), CPPS; Independent
Consultant in Health Care Delivery,
Improvement, Transformation &

Patient Safety

DIANA CHEBET

Lead Auditor, ISO 7101:2023, ISO 9001 &
ISO 15189; Healthcare Risk Management;
Healthcare Quality Systems
Implementation

REGISTER NOW: +27 73 7308716 - +27 81260 3183 - +27 68 208 0571

nhlanhla@bradleyresearch.co.za | thabiso@bradleyresearch.co.za | lindokuhle@bradleyresearch.co.za




ONLINE SYMPOSIUM

ISO7101:2023- ANew Erafor
Occupational Health & Medicine

SYMPOSIUM OBIJECTIVES

The symposium seeks to:

= Share knowledge and best practices in
achieving occupational health quality outcomes
through implementing ISO 7101.

« Discuss challenges and opportunities in
implementing a worker-centric model of patient
care and risk-based thinking.

BENEFITS OF ATTENDING

The ISO 7101 is an international quality standard
for enhancing healthcare and delegates who
attend will be able to:

Promote standardization and consistency in
occupational health management practices.
Explore areas of reducing workplace injuries
and ilinesses, thereby improving workplace
productivity.
Design a worker-centric model of risk reduction
and improve legal compliance.

= Align other ISO standards like ISO 9001 &
45001 in their workplace to improve workplace
health and safety.

WHO SHOULD ATTEND

* Occupational medicine practitioner
» Occupational health nurses
Occupational health technicians

Employee wellness practitioners/managers
EAP managers

Case managers

HR managers

Talent managers

HR business managers
Legal and risk managers
Health and safety managers
Insurance managers
Medical aid companies
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AGENDA

O9HOO-10HOO

Overview of ISO 7101 & healthcare

quality principles

» Workplace health-centered model and quality
assessments

+ Risk-based thinking and application of ISO 7101
standard.

+ Global perspectives on implementing ISO 7101 in
your occupational health institution.

IOHOO-10H10

Short break

I10H10-1THOO

Guidelines forimplementing

ISO 7101 in your occupational health setting.

* Gap analysis

* Policy development

+ Clinical communication & Service user communication
« Activity-Risk/objective simulation

1THOO-T1IH10
Short break

11H10-12HO0

Guidelines for occupational health

audit through ISO 7101

» Audit principles in alignment with ISO 45001 & 8001

» Best practices for attaining a clean audit.

+ Legal compliance and audit findings: Using ISO 7101
recommendations for achieving a legally compliant
audit.
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