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The SANC Nursing Indaba was hosted from 18 – 19 May 2023 at 
the Birchwood Hotel and Convention Centre, Ekurhuleni, Gauteng. 
The theme of the Indaba was The Future of Nursing. 

The Indaba was held prior to the end of the 16th Council's tenure 
coming to an end in August 2023. The Indaba program thus 
contained a focus on the milestones achieved by the 16th 
Council, and in addition provided a wide variety of topics that 
affect Nursing as a whole. 

The SANC was grateful to have several subject experts who 
presented on the topics below and at the same time stimulated 
networking regarding the key issues that affect our valued 
profession: 

Governance of the Nursing Education Institutions (NEIs); 
Colleges becoming Centres of Higher Education – a college 
experience;
Career-pathing from Legacy to Higher Education 
Qualifications Sub Framework (HEQSF)-aligned
Nursing qualifications;
Nursing education in question – technology and social media 
Progress on Nursing practice standards;
Strategic initiatives of the SANC: Continuing Professional 
Development (CPD); 
Unprofessional conduct;
Legal consequences of unprofessional conduct;
Contemporary role of the professional Nursing Association in 
South Africa; 
National Health Insurance (NHI) : What it is and why reforms 
are implemented;
Nursing environment: Impact of COVID-19 pandemic on 
Nursing practice environment; 
The role of a Nursing Service Manager in the implementation 
of the Clinical Education Training Units (CETU);



Supporting impaired Nurses, Midwives and Students; and
Inculcating the culture of research in Nursing: Perspective of 
the SANC. 

The Nursing Indaba highlighted that Nursing education and 
training has also undergone several and impactful changes in 
the last years with the new qualifications requiring major 
adjustments. The SANC is mindful of the shortage of Nurses 
within certain specialties and as regulator is actively working 
towards a solution in line with the relevant stakeholders like the 
Council on Higher Education which is the quality Council on 
Higher Education. The delegates were thus invited to join in on 
discussions towards The Future of Nursing with a final 
On-the-Couch session hosted to address remaining questions.

A total of 497 delegates attended the physical Indaba and 1 000 
delegates registered for the Virtual Indaba. In addition, 1242 
delegates followed the live broadcast on the SANC’s YouTube 
channel, SANCTV.

The Indaba presentations can be viewed here:  
https://www.sanc.co.za/presentations/



PAGE   3

The South African Nursing Council (SANC) is the body entrusted to set and 
maintain standards of Nursing education and practice in the Republic of South 
Africa. It is an autonomous, financially independent, statutory body, initially 
established by the Nursing Act, 1944 (Act No. 45 of 1944), and currently 
operating under the Nursing Act, 2005 (Act No. 33 of 2005). 

The SANC regulates the Nursing profession by establishing and monitoring 
Nursing education, training, and practice standards; it also advocates on behalf 
of the public in matters concerning Nursing. 

The South African Nursing Council (SANC), as a representative body of the 
Nursing profession, had the honour to be acknowledging and awarding 
individuals and Nursing institutions who excel beyond their normal call of duty by 
way of a Nursing Excellence Awards event on 18 May 2023. It had the further 
honour of hosting the Minister of Health, Dr MJ Phaahla as our guest of honour 
for the evening.

The Nursing Excellence Awards are meant to promote the image of Nursing as 
the gatekeepers of healthcare in South Africa, to enhance professionalism in 
Nursing and provide recognition to Nurses within their chosen field. 

Adhering to the strict criteria by the Nursing Excellence Awards Committee, all of 
the recipients have distinguished themselves in their chosen field and 
contributed beyond their area of expertise. The NEA nominations closed on 
27 March 2023, with 88 nominations for the six award categories:

Cecilia Makiwane Award - Nursing Practice  :  34
SANC Chairperson’s Award    : Discretionary
Student Community Development Award   :  7
Henrietta Stockdale Award    :  23
Nurse Researcher Award; and    :  2
Lifetime Achievement Extra-Ordinary Service Award :  22.

Our congratulations and appreciation go to the awardees:

Cecilia Makiwane Award - Ms Portia Thokozile Mtshali
Life Achievement Extra-Ordinary Service - Dr Florence Fezeka Mafisa
Henrietta Stockdale Award - Mr Jara Thomas Skosana
Student Community Development Award - Ms Sibongile Siyale
Chairperson’s Award - Ms Joyce Dudu Ndlovu.
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The 5-year term of office of the 16th Council of the SANC, 2018 – 2023 is coming to an end in August 2023.

This Council will be known for years to come as one having faced some of the most difficult conditions (COVID-19) but also one 
having achieved several key milestones.

To ensure effective governance: 

Manage organisational risk
• Workshop on King IV report. 
• Risk-based Internal Audit Strategic Plan and Annual Plan.
• Combined Assurance Framework in line with King IV report was developed and adopted.
• Fraud Management Framework and Fraud Management Policy and Procedure being   
 implemented.
• The SANC’s Whistle-blowing Hotline, 0800 20 12 16, is in place.

SANC Outgoing Council: 16th Council of the SANC

Repositioning and 
re-engineering the 

organisation.

Regulating the 
Nursing Profession.

Providing Expert 
guidance on Nursing 

related matters.

1 2 3

Fit for purpose organisational 
structure developed. 

Critical executive 
positions have been filled.

Reviewed and 
developed policies. 

Council members of the 16th SANC Council at the 2023 SANC Nursing Indaba.

The 16th Council’s focus was on three strategic areas: 

Some of the milestones reached:

1

2



Provide effective and efficient financial management 
system:

• Received unqualified audit opinion for 2019/20 financial year and 2020/21 financial year. 
• Financial reports in line with the Nursing Act submitted.
• Service providers paid within 30 days or as per agreement with the service provider in line 
       with the Nursing Act.
• Finance strategy developed and approved.
• New service providers appointed to address poor quality of distinguishing devices. 
• PERSAL deductions introduced. 

Performance
Management Development 

System (PMDS) Policy
Organisational

values campaign
Implemented

Change Management
Programme launched 

under the slogan
#buildingabetterSANC
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Promote the image of the Nursing profession:
• #bethatnurse-campaign.
• The Council introduced its “Nursing as a career”-video and pamphlets effectively marketing the 

profession of Nursing to prospective students.
• The SANC erected and unveiled a Wall of Remembrance on the SANC premises in honor of 

Nurses who lost their lives during the COVID-19 pandemic.
• The Nursing Excellence Awards.

Improve service delivery:
• SANC Service Standards Charter implemented.
• The SANC website was redesigned, sporting a much more user-friendly look.
• Launched Communication and Marketing Campaign on SANC Service Delivery initiatives.
• Comprehensive Facilities Management Plan reviewed and implemented.

To position the SANC to become an employer of choice:

3

4

5

6
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Regulate Nursing Practice:
• Nursing Practice Standards developed. 
• Nursing practice standards piloted in 10 health establishments.
• Manager Continuing Professional Development (CPD) appointed. 
• CPD pilot roll out conducted in 4 provinces (1 district per province).
• Inspectorate system at the SANC was established. 

Promote Nursing research:
• Research Committee established. 
• Research priorities identified and shared with stakeholders. 
• Research funding.  

Promote Collaborations with other Nursing 
Regulators:

• The SANC successfully launched an inaugural Southern African Development Community 
(SADC) Nursing and Midwifery Regulators’ Forum. 

• SANC sponsored Terms of Reference - under review by Member States.
• SADC Forum Logo developed, presented and adopted.

Regulate Nursing Education and Training:
• Education and training standards.
• Pre-service education and training guidelines approved by Council.  
• Education and training guidelines for postgraduate Diploma programmes developed and approved 

by Council. 
• Guidelines for Nursing Education Institutions: Requirements for processing of learner applications in 

terms of the Nursing Act, 2005 (Act No. 33 of 2005) reviewed and approved. 
• Registration of internationally qualified Nurses and midwives and/or foreign qualification with the 

South African Nursing Council.
• Assessment and Moderation Policy.
• Accredited 24 Nursing Education Institutions, 32 undergraduate programmes and 53 postgraduate 

diploma programmes.
• Learner Affairs Department established.
• Monitoring and Evaluation (M/E) system of Nursing education and training.
• Memorandum of Agreement between Council on Higher Education (CHE) and SANC. 
• Interventions by National Department of Health (NDoH) impacting on regulation of Nursing 

Education and Training.
• CHE & SANC Joint Communique on Access to Postgraduate Diplomas in Nursing. 

Improve stakeholder 
engagement through 
modernised 
communication 
systems:

ENGAGEMENT 
AND CLIENT

SERVICE STATISTICS
2022/23

Website visits
221 000

eRegister hits
1 525 041

Facebook
reach:

718 721

LiveChat:
8 591

Call Centre
calls attended

to:
110 613

Facebook
messages

attended to:
11 031

Customer
service mailbox

emails
attended to:

10 411

Walk-in clients
serviced:
31 386

7
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Annual fees for 2024
Refer: Government Gazette 26 May 2023, No. 48660

 

 

 

 

Circular 4/2023        01 June 2023 

TO: NATIONAL DEPARTMENT OF HEALTH 
                          PROVINCIAL DEPARTMENTS OF HEALTH 
                          NURSING EDUCATION INSTITUTIONS  
              ALL STAKEHOLDERS 

This Circular serves as confirmation of the South African Nursing Council’s fees and fines as 
stipulated in the Government Gazette published on 26 May 2023.   
 
1. ANNUAL FEES FOR 2024 

1.1 NORMAL ANNUAL FEES 
 
The annual fees for the calendar year 2024 for different categories of Nurse Practitioners are 
provided in the table below: 

 
CATEGORY   ANNUAL FEE FOR 2024 

Registered Nurses and Midwives R780.00 

Enrolled Nurses and Midwives R470.00 

Enrolled Nursing Auxiliaries R330.00 
 

1.2  REDUCTIONS IN ANNUAL FEES FOR AGE 60 AND OVER 
 
The Council has resolved to introduce reduced fees for Nurses 60 years of age and over as 
per the table below: 

 
1.2.1 60 TO 64 YEARS OF AGE ON 1 JANUARY 2024 (25% REDUCTION) 

 
CATEGORY   ANNUAL FEE FOR 2024 

Registered Nurses and Midwives     R590.00 

Enrolled Nurses and Midwives     R350.00 

Enrolled Nursing Auxiliaries     R250.00 
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1.2.2 65 YEARS OF AGE AND OLDER ON 01 JANUARY 2024 (50% REDUCTION) 

 
CATEGORY   ANNUAL FEE FOR 2024 

Registered Nurses and Midwives     R390.00 

Enrolled Nurses and Midwives     R230.00 

Enrolled Nursing Auxiliaries     R160.00 

NB: To qualify for the discount amounts, Nurse Practitioners may be required to submit a certified 
copy of their identity document in order to confirm their age. 

Notes:  
 The annual fees for 2024 must be received by the SANC on or before 31 December 2023. 
 The amounts in the tables above all include 15% VAT. 

 
2. RESTORATION FEES FOR 2024 

 

The restoration fees for different categories applicable from 1 January 2024 are shown in the 
following table. 

 

CATEGORY NORMAL 
RESTORATION FEE 

REDUCED 
RESTORATION FEE 

Registered Nurses and Midwives R2 340.00 R160.00 

Enrolled Nurses and Midwives R1 410.00 R160.00 

Enrolled Nursing Auxiliaries R990.00 R160.00 

Retired Nurses  R160.00 R160.00 
 

Notes: 
  
The reduced restoration fee only applies to a Nurse Practitioner: 

- Who must have been removed from the register at his/her own request; or 
- Who must be 60 years of age or older on 1 January 2024. However, this must be 

confirmed with the Council before paying the reduced amount. 
 
3. VOLUNTARY REMOVAL   

A Nurse Practitioner who no longer wishes to practise in South Africa or who is unemployed, 
may request, in writing, for a voluntary removal of his/her name from the register, by 
completing the form available from the SANC. If a voluntary removal is granted by the SANC, 
the Nurse Practitioner’s name will be removed accordingly on the 31st of December of the year 
in which the application is received. Once removed, the Nurse Practitioner will no longer be 
required to pay annual fees while he/she is removed from the register.  
If the Nurse Practitioner requires reinstatement onto the register, he/she will, in addition to 
paying the reduced restoration fee, be required to complete a Restoration Form which can be 
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The South African Nursing Council (SANC) is the body 
entrusted to govern the Nursing profession in the 
Republic of South Africa. It is an autonomous, finan-
cially independent statutory body, initially established 
by the Nursing Act, 1944 (Act No. 45 of 1944), and 
currently operating under the Nursing Act, 2005 (Act 
No. 33 of 2005). The SANC regulates the Nursing 
profession by establishing standards for Nursing prac-
tice as well as Nursing education and training. Its 
primary objective is to serve and protect the public in 
matters concerning Nursing services in particular.

SANC mandate
The SANC is a statutory professional body mandated 
to regulate the Nursing and Midwifery professions by 
establishing and maintaining Nursing education and 
training as well as practice standards, while advocating 
for the interests of the public.

Engagement
Engagement is vital to ensure that the SANC connects 
with its stakeholders and the public with the objective 
of service delivery as well as building and maintaining 
relationships that are key in ensuring optimal service 
delivery, while at the same time upholding the image 
and brand of the SANC. The SANC’s Clients range from 
Professional Nurses, employers and Unions to Nursing 
educational institutions and the public. 

In its quest to fulfil the SANC mandate, the SANC has 
developed a Service Standards Charter to help define 
what a client can expect regarding service delivery and 
remind management and employees of the obligations 
towards rendering efficient services to its clients. 

A Service Standards Charter is a public document that sets out the standards of service that service beneficiaries can expect 
from a department and organisation, as well as complaints mechanisms. The SANC Service Charter stipulates the Council’s 
service standards, contact details as well as mechanisms of redress within the service areas.

Objectives
The SANC Service Standards Charter aims to:

SANC Service Standards Charter

Service standards
The most important component within the Service Standards Charter is the service standards that clients can expect 
from the SANC. See page 12.



Vol 3 | MAY/JUNE 2023

Read the SANC Service Standards Charter here: https://www.sanc.co.za/sscharter/


